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1 Verify the contents of the box

A CAUTION: Before you set up and operate your Dell printer, read and follow the safety instructions in the
Important Information that comes with your printer.

% NOTE: The contents of the box vary depending on the country or region you purchased the printer from.



2 Remove the packing material

% NOTE: The location of adhesive tapes and the shape of the packing material may vary.



3 Prepare the tray and add paper

@ @

% NOTE: When you load Legal-size paper, extend the tray while pushing the lever located on the front part of
the tray. For more information, see the User's Guide.



4 Connect the necessary cables

% NOTE: For wireless connection, do not connect the USB cable or Ethernet cable (Dell H625cdw /
Dell 825cdw only).

For USB connection, connect the USB cable




For Ethernet connection, connect the Ethernet cable

Ethernet outlet/hub




For Fax connection, connect the telephone cable

% NOTE: If the phone communication is serial in your country (such as Germany, Sweden, Denmark, Austria,
Belgium, Italy, France and Switzerland), and you are supplied with a yellow terminator, insert the yellow
terminator into the phone connector.




5 Connect the power cord and turn on the printer

The following illustration uses Dell H825cdw as an example.

% NOTE: When you turn the printer on for the first time, the initial setup appears on the operator panel. If you
do not start configuring the initial settings, the printer automatically restarts in three minutes. You can
choose to run the initial setup wizard on the operator panel if required later.



6 Configure printer settings

Set the language, time zone, date and time, then follow the instructions to setup fax. The printer automatically
restarts after tapping OK that appears at the end of the setting.

@E Select Your Language - Next

m

Frangais Dansk

Italiano Nederlands

Deutsch Norsk
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7

Install drivers and utilities

Insert the Software and Documentation disc in your computer (Windows® only).
Alternatively, go to dell.com/support, enter the Service Tag of your printer, download the latest software and
driver, and then open the file that you downloaded.

% NOTE: Before you begin, for wired printer setup, ensure that the printer is connected to your computer using

an Ethernet or USB cable. For wireless printer setup, ensure that there is no cable connected between the

printer and your computer, or there is no Ethernet cable connected to the printer.

www.dell.com/support

! Support
.

Product support

\

N
l

\

Identify the product you need to support

Enter a Service Tag or Express Browse for a product

Service Cod

On the Dell Printer Easy Install window, click Next. Dell Printer Easy Install begins to search for your printer
(Windows® only).

Dell Printer Easy Install
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Wireless Printer (Dell H625cdw / Dell H825cdw only)

% NOTE: This printer is supported on 802.11b/g/n over 2.4 GHz but not compatible with 802.11n/ac over
5.0 GHz.

1 Wait for Dell Printer Easy Install wizard to find your printer.

Searching for Printer

2 After the printer is found, click Install. Follow the on-screen instructions to complete the setup.

© Printer Found




Ethernet Printer

1 Wait for Dell Printer Easy Install wizard to find your printer.

Searching for Printer

L I

2 After the printer is found, select the printer, and then click Next. Follow the on-screen instructions to complete the

setup.

Select Printer

Ready to Print!
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USB Printer

1 Wait for Dell Printer Easy Install wizard to find and install your printer.

Installing Software

Ready to Print!




Printer Features

N oo 1 A W DN BB

Output Tray Extension
Front USB Port

Operator Panel

Duplex Automatic Document Feeder (DADF)
Drum Cartridges

Waste Toner Box

Right Side Cover

10
11
12
13

Front Cover

Trayl

Optional 550-Sheet Feeder (Tray2)
Multipurpose Feeder (MPF)

Toner Cartridges

Service Tag
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"Blue” Plug

6
7
8
9

Phone Connector

1
2
3
4

Duplex Unit

Wall Jack Connector

Ethernet Port
USB Port

Fusing Unit

Rear Cover

Power Connector

5
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DADF Cover
Document Guides
DADF Chute Cover

Document Glass

0 N o wu

Document Feeder Tray

Document Stopper
Document Output Tray
DADF Feed Rollers
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Operator Panel

Dell H625cdw / Dell H825cdw
1 2 3 4 5

o
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Dell S2825cdn
1 2 3 4 5 6
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1 ® (Information) button

Moves to the Information screen. You can access various information and settings menu, check consumable levels and
network status, and print various types of reports and lists.

2 5 (Job Status) button

Moves to the Job Status screen. From this screen, you can check or cancel active jobs.

3 m (Home) button

Moves to the Home screen.
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4 QO (LogIn/Out) button

Logs out if pressed while the user is logged in.

5 Touch Panel

Specifies the settings by directly tapping the screen.

Displays various settings, instructions, and error messages.

6 Ready/Error LED

Shows a green light when the printer is ready and a blinking green light when data is being received.

Shows an amber light when an error occurs and a blinking amber light when an unrecoverable print error occurs.

7 Number Pad

Enters numbers and characters.

8 (Wi-Fi) button (Dell H625cdw / Dell H825cdw only)

Shows a white light when the Wi-Fi is activated and blinks in certain conditions. For more information, see the User's Guide.
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9 9 (Redial/Pause) button

Re-dials a telephone number.

Inserts a pause into a telephone number. When the 9} (Redial/Pause) button is pressed, "-" appears on the touch panel.

10 E-E (Copy) button

Starts copying the document. Effective only from the Home screen while you are logged in to the printer.
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11 d) (Power) button

Turns on/off the printer or switches the printer between two modes: standby and power saver. For more information, see
the User's Guide.

12 ((NFC)) (NFC) reader (Dell H625cdw / Dell H825cdw only)

Starts communication between the printer and an NFC card or a mobile device with the NFC function when the card or the
device is tapped to or wave the reader.

13 Z(1/ (2 (Speed Dial 1/Speed Dial 2) button

Dials the number registered as "001" or "002" respectively of the FAX Speed Dial. Effective only when the Home screen is
displayed.

14 (Delete) button

Deletes numbers and characters.
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About the Home Screen
A propos de l'écran d'Accueil | Acerca de la pantalla de inicio

The Home screen is the default screen of the printer. See the following table for basic operations.
L'écran d'Accueil est l'écran par défaut de l'imprimante. Reportez-vous au tableau suivant pour connaitre les opérations
de base.

La pantalla de inicio es la pantalla predeterminada de la impresora. Consulte la siguiente tabla para las operaciones
basicas.

Notification Bar 3 Tiles

2 Handle 4 Dock Menu

1 Barre de notification 3  Mosaique

2 Poignée 4 Menu du Dock

1 Barra de notificaciones 3 Mosaicos

2 Controlador 4  Menu Dock

To select a tile Tap the tile.

To scroll the screen Swipe the screen by dragging your finger on the screen. To scroll faster,
flick the screen.

To display the status of the printer Drag down the handle of the Notification Bar.

To move a tile Tap and hold the tile you want to move, and then drag the tile to the
desired place.

To add a tile Tap the Add App tile.

To delete a tile Tap and hold the tile you want to delete until appears, and then

drag the tile to . Tap OK to delete the tile.
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Sélectionner une mosaique

Tapez sur la mosaique.

Faire défiler l'écran

Faites défiler l'écran en faisant glisser le doigt sur l'écran. Pour accélérer
le défilement, donnez un petit coup a l'écran.

Afficher l'état de limprimante

Faites glisser la poignée de la barre de notification vers le bas.

Pour déplacer une mosaique

Tapez et restez appuyé sur la mosaique que vous souhaitez déplacer,
puis faites-la glisser vers 'emplacement désiré.

Pour ajouter une mosaique

Tapez sur la mosaique Ajout App.

Supprimer une mosaique

Tapez et restez appuyé sur la mosaique que vous souhaitez supprimer
jusqu'a ce que apparaisse, puis faites-la glisser vers w . Tapez sur
OK pour effacer le pavé.

Para seleccionar un mosaico

Toque el mosaico.

Para desplazar la pantalla

Arrastre el dedo por la pantalla para pasar la pantalla. Para desplazarse
mas rapidamente, dé un toque rapido a la pantalla.

Para mostrar el estado de la impresora

Arrastre hacia abajo el controlador de la barra de notificaciones.

Para mover un mosaico

Mantenga tocado el mosaico que desee mover y, a continuacion,
arrastrelo hasta el lugar que desee.

Para afiadir un mosaico

Toque el mosaico Agregar aplicacién.

Para eliminar un mosaico

Toquey mantenga pulsado el mosaico que desee eliminar hasta que
aparezca w y después arrastre el mosaico a B Toque Aceptar para
eliminar el mosaico.

23



Dell Printer Hub (Dell H625cdw / Dell H825cdw only)

Manage your printer and imaging needs with ease. The Dell Printer Hub consolidates printer management and
monitoring tools, advanced scan features, cloud connectivity and more, into an easy-to-use console for a simplified
user experience and improved workflow.

With the Dell Printer Hub, you can easily access the Dell Document Hub for document sharing and storage in supported
cloud services.

For more information about using the Dell Printer Hub, see the FAQ on the Dell Printer Hub or visit Dell.com/printerhub.
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Dell Printer Management Tool (Dell S2825cdn only)

Manage your printer and imaging needs with ease. The Dell Printer Management Tool consolidates printer management
and monitoring tools, into an easy-to-use console for a simplified user experience and improved workflow.

For more information about using the Dell Printer Management Tool, see the FAQ on the Dell Printer Management Tool.
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Dell Document Hub (Dell H625cdw / Dell H825cdw only)

Easily access and share documents, images and digital content with the Dell Document Hub. This innovative cloud
collaboration solution connects your printer and devices to popular cloud services, providing a flexible and secure way
to collaborate from virtually anywhere.

For more information about using Dell Document Hub, see the FAQ on the Dell Document Hub or visit
Dell.com/documenthub.
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Tips and Tricks

Wireless Setup Issues (Dell H625cdw / Dell H825cdw only)

Problem

Action

Cannot setup wireless connection.

Ensure that the Ethernet cable is disconnected from the printer.

Ensure that Wi-Fi is set to On. For more information, see the User's Guide.

The firewall on your computer may be blocking communication with your
printer. Disable the firewall on your computer.

Ensure that your local wireless network is supported on 802.11b/g/n at 2.4 GHz.

Cannot setup wireless connection
with WPS (Wi-Fi Protected Setup).

Ensure that the security setting of the wireless LAN access point or router is WPA
or WPA2. WEP is not supported on WPS.

Cannot setup wireless connection
with the WPS-PBC (Wi-Fi Protected
Setup-Push Button Configuration).

Press the WPS button on the wireless LAN access point or router within two
minutes after starting the WPS operation on the printer. For details about the
wireless LAN access point or router, see the manual supplied with the wireless
LAN access point or router.

Cannot setup wireless connection
with WPS-PIN (Wi-Fi Protected Setup-
Personal Identification Number).

Check if the PIN you have entered on the computer is correct.
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Problema Accién

No se puede configurar la conexion Asegurese de que el cable Ethernet esté desconectado de la impresora.

inalambrica. Asegurese de que Wi-Fi esta ajustado en Activado. Para obtener mas
informacion, consulte la Guia del usuario.

El cortafuegos del ordenador puede estar bloqueando la comunicacion con la
impresora. Deshabilite el cortafuegos del ordenador.

Asegurese de que la red inaldmbrica local sea compatible con 802.11b/g/n a
2,4 GHz.

No se puede configurar la conexion Asegurese de que la configuracion de seguridad del punto de acceso inaldmbrico
inaldmbrica con WPS (Wi-Fi Protected de la LAN sea WPA o WPA2. WEP no se admite en WPS.
Setup).

No se puede configurar la conexion Pulse el boton WPS en el punto de acceso inalambrico de la LAN o el router

inaldmbrica con WPS-PBC (Wi-Fi antes de que transcurran dos minutos desde el inicio de la operacion WPS en la
Protected Setup-Push Button impresora. Si desea mas informacioén sobre el punto de acceso inaldmbrico de la
Configuration). LAN o el router, consulte el manual que se proporciona con el punto de acceso

inalambrico de la LAN o el router.

No se puede configurar la conexion Compruebe si el PIN que ha introducido en el ordenador es correcto.
inalambrica con WPS-PIN (Wi-Fi

Protected Setup-Personal

Identification Number).

Identifying the Location of Paper Jams
Localisation de 'emplacement des bourrages papier
Identificacion de la ubicacion de atascos de papel

A CAUTION: Do not attempt to clear any jams using tools or instruments. This may permanently damage the printer.

A ATTENTION : N'essayez pas d'éliminer les bourrages a l'aide d'outils ou d'instruments. L'imprimante pourrait étre
définitivement endommagée.

A PRECAUCION: No intente eliminar atascos con herramientas o instrumentos. Esto podria dafiar la impresora para siempre.

The following illustration shows where paper jams may occur along the print media path.

L'illustration suivante montre les emplacements possibles des bourrages papier le long du cheminement du support imprimé.
En la siguiente ilustracion se muestra donde se pueden producir los atascos de papel en la trayectoria del material de
impresion.
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1 Duplex Automatic Document Feeder (DADF) 4  Multipurpose Feeder (MPF)
2  Fusing Unit 5 Optional 550-Sheet Feeder
3  Trayl

Replacing the toner cartridge

To replace the toner cartridge, see "Maintaining Your Printer” in the User's Guide.
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Cleaning the printer

To clean the printer, see "Maintaining Your Printer" in the User's Guide.

Ordering Supplies

You can order toner cartridges, drum cartridges, and a waste toner box online or by phone from Dell.

Using Dell Printer Configuration Web Tool:
1 Start Dell Printer Configuration Web Tool.
2 Click the Order Supplies at:.

Using Dell Printer Hub or Dell Printer Management Tool:

1 For Windows® 7: Click Start — All Programs — Dell Printers — Dell Printer Hub or Dell Print Management Tool.
For Windows® 10: Click the Start button — Dell Printer Hub or Dell Print Management Tool.

2 For Dell Printer Hub, select the printer from My Printers.

For Dell Printer Management Tool, select the printer displayed by default, or another printer from the drop-down list
on the upper-right corner of the home screen.

3 Click Supplies.
4 Order consumables either from the web or phone.
If ordering from the web:
Select your printer type and printer name, and then click Next.
If ordering by phone:
Call the number that appears on the top-left corner of the window or click Contact Us.
To ensure that you get the best service, have your Dell printer's Service Tag ready.
See the Printer Features section of this document to locate the Service Tag of your printer.
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Puede solicitar cartuchos de toner, cartuchos de tambor y cajas de toner residual de Dell en linea o por teléfono.

Utilizacion de Dell Printer Configuration Web Tool:
1 Inicie Dell Printer Configuration Web Tool.
2 Haga clic en Realice el pedido de Suministros en:.

Utilizacion de Dell Printer Hub o Dell Printer Management Tool:

1 Para Windows® 7: Haga clic en Iniciar — Todos los programas — Impresoras Dell — Dell Printer Hub o Dell Print
Management Tool.

Para Windows® 10: Haga clic en el botdn Iniciar — Dell Printer Hub o Dell Print Management Tool.
2 Para Dell Printer Hub, seleccione la impresora de Mis impresoras.

Para Dell Printer Management Tool, seleccione la impresora que se muestra de forma predeterminada u otra
impresora de la lista desplegable en la esquina superior derecha de la pantalla de inicio.

3 Haga clic en Suministros.
Solicite consumibles desde la Web o por teléfono.
Si se solicita desde la Web:
Seleccione el tipo y el nombre de impresora y, a continuacién, haga clic en Siguiente.
Si realiza el pedido por teléfono:

Llame al numero que aparece en la esquina superior izquierda de la ventana o bien haga clic en Péngase en contacto
con nosotros.

Para asegurarse de obtener el mejor servicio, tenga la Etiqueta de servicio de la impresora Dell preparada.

Consulte la seccion de caracteristicas de la impresora de este documento para localizar la Etiqueta de servicio de su
impresora.

Finding Information
Ou trouver les informations | Busqueda de Informacion

For additional information about printer components, printer setup, consumable replacement, available software, and
troubleshooting, see the User's Guide.

Pour en savoir plus sur les composants de l'imprimante, la configuration de l'imprimante, le remplacement des
fournitures, les logiciels disponibles et le dépannage, reportez-vous au Guide de lutilisateur.

Si desea informacion adicional sobre componentes de la impresora, la configuracion de la impresora, la sustitucion de
suministros, el software disponible y la solucion de problemas, consulte la Guia del usuario.
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Product support and manuals

Contact Dell

Regulatory and safety

Regulatory model and type

Printer model

604E 82640/09V8W2 A0OO
KD3001X03-1

dell.com/support
dell.com/support/manuals
dell.com/printer

dell.com/contactdell

dell.com/regulatory_compliance

H625cdw
H825cdw
S$2825cdn

H625cdw
H825cdw
S$2825cdn

Printed in Vietnam
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